FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0OMB Control No. 3060-0819
Data Collection Form July 2013
<010> Study Area Code 120038

<015> Study Area Name BRETTON WOODS TEL CO

<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data Karen Wante

<035> Contact Telephone Number: 6032789911 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email ot the person identified in data line <030> kwanteebwtc.net

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting (complete attached worksheet)

(complete attached worksheet)

<200> Qutage Reporting (voice)
<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

<310> Detail on Attempts (voice)

L ]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)

120038nh510.pdf

<510> (attached descriptive document)

<600> Functionality in Emergency Situations (check to indicate certification)

120038nh610.pdf

(attached descriptive document)

<610>

<700> Company Price Offerings (voice) (complete attached worksheet)

<710> Company Price Offerings (broadband) (complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

(if yes, complete attached worksheet)

120038nh1010.pdf

<1010> (attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110> (complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

(check box when complete)

s
I DN

(attach descriptive document)

NN

(attach descriptive document)

[ TNNNNNN
P (NNNNNY
| v | v
| OO
[ TINNNNNN

AN

L __[[RNNNNN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification)

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification)

<3005> (complete attached worksheet)
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Page 13

Certification - Reporting Carrier
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code

120038

<015> Study Area Name

BRETTON WOODS TEL

CO

<020> Program Year

2016

<030> Contact Name - Person USAC should contact regarding this data

Karen Wante

<035> Contact Telephone Number - Number of person identified in data line <030>

6032789911 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

kwante@bwtc.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: BRETTON WOODS TEL CO

Signature of Authorized Officer: CERTIFIED ONLINE

Date 06/17/2015

Printed name of Authorized Officer: ¥t Nicholson

Title or position of Authorized Officer; V-P-Operations

Telephone number of Authorized Officer: 6032789911 ext.

Study Area Code of Reporting Carrier: 120038 Filing Due Date for this form:

07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 120038
<015> Study Area Name BRETTON WOODS TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Karen Wante

<035> Contact Telephone Number - Number of person identified in data line <030> 6032789911 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> kwante@bwtc.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 14



Attachments



S8 9t 00 0°0 070 s879T ad suoydsTal, SpooM u01312Id HN
294 pue sajey aul| Jad |e3o) a8iey) dINIBS 994 @IINIDS [BSIDAIUN B3BIS | @8JEYD BuI] 19qLIISYNS dIelS 2jeYy IJINISS adA] ajey (2132) 2vS (2311) @8ueydx3 aie1s
ealy papuaix3 Alojepuep 18207 |e1IUApISAY
<> <50> <vq> <€q> <7q> <19> <ge> <ge> <Te>

<€0L>

981eyD 921AI3S |BDOT [BIIUBPISAY DPIM-91IS 9|SUIS  <Z0L>

ST0Z/T/T 91e( 9AI139443 wm._mzu 9JIAJ3S |BJ07 |elluaplsay  <TO/L>

39U DIMAPIIUEMI  <(QEQ> dUI| BIEP Ul PAIJIIUAPI UOSIAd JO SSRIPPY |lBWT - SSRIPPY [lewT 10BIUOD  <6E0>

*IX3 TT668LZE09 <QE0> dul| e1ep Ul payiluapl uosiad Jo Jaquiny - JaquinN auoyda|a] 19eIU0)  <GE0>
93uep usaey e1ep siy) Suipaedal 10e1U0D PINOYS JYSN UOSIad - SWEN 10eIU0D)  <0£0>

910C Je9p weidold  <Qz0>

0D THL SAOOM NOLLHIL aweN ealy Apnmis  <GT0>
8€002T apo) ealy Apmis  <010>

€10Z AInf

6180-090€ "ON |043U0D 9INO/9860-090€ "ON |043U0D GINO

T8% WJ04 304

w04 uoid3||0) eleq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)




Suoyde [o.4,

JTwiT °6esn oN ‘ISY30 666666 0e 0se 66706 00 66706 spoop uo33ag HN
ATuTT oBesn o ‘IoUI0 666666 01 0°0t 66759 00 66°59 muoom:mmﬁwwm HN
Arury oBesn oN ‘IOUI0 666666 0t 0°9 66°09 0°0 66709 m@OOMEMMMMMwm HN
3TwiT ebesn oN ‘I2Y30 666666 ot o'y 66759 0°0 66°SS mﬁoomzmmwwwm HN
{30313s} payoeay nwi usym (sdqun)
uaxeL uondy (g0) [(s9AIN) P30S PeOIdNT  pasds peojumog s394 pue - aied (o371) oBueyoxg | @IS
souemojjy adesn | 2Uemolly a8esn 92IAISS pueqpeo.d) - adinlas pueqpeolg soley |ejoL PaieInsay aieis [ERUaPISaY

<tp> <gEp> <zp> <Tp> <> <79> <Tg> <ge> <re> <TT/>

39U’ DIMdEeIUBMY <0E0> dUl| BIBP Ul Pal313uapl uosiad 4O SSaIPPY [IBW] - SSRIPPY |lBWT 10BIUOD  <6E0>

“1%e 11668LCE09 <0£0> aUl| BIBP Ul paijauapl uosiad Jo JaquInN - Jaquiny auoyda|a] 108IU0)  <SE0>

squey usiey e1ep s1y1 SuipJeSal 1983U0D PINOYS DS UOSIdd - SWEN 1BIUOD  <QE0>

9102 Jeap wesdodd  <0Z0>

0D THL SAOOM NOLLANEL awep ealy Apnis  <STO>

8€002T 3po) ealy ApmiS  <010>

€10Z AInr

6T80-090€ "ON |041U0D 9INO/9860-090€ "ON |041u0D GINO
T8 Wiod4 204

w04 uoI3d3||0) ereq
s3ulayy0 9d14d pueqpeo.g (0TL)




SUOT3IedTUNWWOD RNWNM

UOT3eI10dI0) SUOT3EeDTUnuWo) WNM

DT 'SUOT31D2UUO) JUeRIDET]

DT 'SUOT31D2UUO) JUeRIDET

SATI3DRIS]UI WopeI]luU=)n

DT 'SSDTAISS WODTSI TeIJUSD

AoTTeA

"DUI ‘SUOT3edTUNWWO) ASTTeA

DUASISN

uoT3exodIo) S9OTAISS 32UIS3UI DUASISN

I9JJINS PLXAOM

DU 'JXoJang PlaOM

39U wwooeyd1y

‘DUl ‘pe3TwT] sSesTadisiuy eydlvy

JueTH

"DUI 'SUOT3eDTUnWuo) juerd

SI0-T®D

TTECPS

Auedwo) suoydsTal 92I0-TeDd

SATIDBIS3UI WODBIJUd)

ze0te0s

wwo) o3e] xesd

SATIDEBIS]UI WODBIJUD)

€82¢20§

WODD TSI, SUTTTAS

SATJDEBIS3Ul WODeIjus)

LLTZTOS

DUl 1ol yean [exaus)

SUOTIEeD TUNWWOD NWNM

89¢CC67¥

‘Dul ‘0D ouoydslsl ODIXS] MSN UISI1SOM

*OUl ‘SuoTj]edTUNWWO) JURIH ‘"N'g [

SBLITY

‘doul ‘Auedwo) suoydslel ‘N ‘d ‘[

“DUI 'SUOTJ3EOTUNWWO) JUeTH 'puellAeH

08LTITY

‘our ‘Auedwo) suoydsTsl puelIARH

SSOToXIMT

T706S¢E

D11 ‘SSSTSITM ISdVYM

SSOTSITMT 'SUOTJ3BRDTUNWWOD LSD

2e06S¢E

“DUI ‘SUOTI3EDTUNWWO) ISD

13005 [ex3us)

SCTTISE

Auedwo) suoydsTal 233100S TeIjua)d

DT ‘SUOT3092UUO) JueaneT '‘A3TD eqnd

2L80EE

Auedwo) sbueyoxyg 2uoydsTsl A3ITD BAND

DT 'SUOTI3D2UUO) JuUeIDHEeT 'juoutag

L¥80€EE

Auedwo) suoydsTsl uowi=agd

Jou-wwooeydly ‘DEDN ‘S°O0TAISS puegperoldg UeDTUD IR

G8LOTE

Auedwo) pueqgpeolg Texjus) uebIUdTi

Jou-uwooeydiy ‘DIDW ‘DIdN ‘Se0TAISS pueqproid URDTIUDTIW

ZELOTE

Auedwo) osuoydeTo] eInsutusd xoddn

I9JINS PTIOM 'SPOOM UO33DIdg

8€00CT

‘oul ‘Auedwo) suoydes] SPOOM UO3IIDId

uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS sarel|Iyv

<ge> <ge> <te> <€T8>

‘our ‘Aueduo) suoydeTs] SPOOM UO]IDIG Auedwo) Sunesadp  <z18>

uot3exodio) IDIT Auedwo) Suipjoy  <TT8>

‘our ‘Auedwop suoydelsl SpooM uoilleag Ja1ie) Sunoday  <QT8>

39U DIMqERIURMY <0QE0> dul| BIEP Ul PaI}I3UBPI UOSIAd JO SSAIPPY |IBWT - SSRIPPY |IBWT J0BIUOD  <6E0>

13X TT668LTE09 <0E0> dul| BIEP Ul PaYIIUBP! UOSIAd JO JBQUINN - JSGUINN duoyda|a) 19eIU0)  <GED>

sjueM usIe) e1ep siy} SuipJesal }0BU0D PINOYS DYSN UOSIad - dWEN 30BIU0D)  <OE0>

9T0Z Jeap weidold  <0z0>

0D THL SAOOM NOLLTML aweN ealy Apmis  <STO>

8€00CT 2po) ealy Apnis  <0T0>

€10Z AInr

6T80-090€ "ON |041U0D 9INO/9860-090€ "ON [043U0D INO wiio4 uonddj|o) eleq
T8t w04 304 saluedwo) Sunesado (008)




K2 TunuuwopI=s3ul 9T9T8E ANVANOD HNOHAHTHL ALINANWNODYHLNI
soTboTouyoal SO ‘dul ‘sotboTouyosl SO
SUOTJED TUNWWOD SI0-TeD *DUT 'SUOTILDTUNWWOD SI0-TeD
uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS sarel|Iyv
<ge> <ge> <te> <€T8>
‘our ‘Aueduo) suoydeTs] SPOOM UO]IDIG Auedwo) Sunesadp  <z18>
uot3exodio) IDIT Auedwo) Suipjoy  <TT8>
‘our ‘Auedwop suoydelsl SpooM uo3lleag Ja1ie) Sunoday  <QT8>
39U D3MqESJUBMY <0E0> 2Ul| BIEp Ul Pa1}13Uusp! U0SIad JO SS2IPPY [IBWT - SS2IPPY [IBWT J0BIUO)  <6E0>
*3x® TT668LTE09 <0E0> dul| BIEP Ul PaYIIUBP! UOSIAd JO JBQUINN - JSGUINN duoyda|a) 19eIU0)  <GED>
Sjuep usxey e1ep siy} SuipJesal }0BU0D PINOYS DYSN UOSIad - dWEN 30BIU0D)  <OE0>
9T0Z Jeap weidold  <0z0>
0D TEL SAOOM NOLLEAH aweN ealy Apmis  <STO>
8€002T 2po) ealy Apnis  <0T0>
€10Z AInr
6T80-090€ "ON |041U0D 9INO/9860-090€ "ON [043U0D INO wio4 uonda|jo) ejeq
T8t w04 304 saluedwo) Sunesado (008)




File name: 120038nh112.pdf

Bretton Woods Telephone Company, Inc.
Line 112 — Annual Progress Report on Five-Year Service Quality Improvement Plan

As required in 47 C.F.R. § 54.313(a)(1), this document provides the Company’s annual progress
report on the five-year service quality improvement plan filed in 2014 with the Form 481 that
described the proposed improvements and/or upgrades over the next five years to the
applicant’s network throughout the Company’s service area.

We realize that 47 C.F.R. § 54.313(a)(1) specifies that recipients should submit “[a] progress
report on its five-year service quality improvement plan pursuant to § 54.202(a), including
maps detailing its progress towards meeting its plan targets, an explanation of how much
universal service support was received and how it was used to improve service quality,
coverage, or capacity, and an explanation regarding any network improvement targets that
have not been fulfilled in the prior calendar year. The information shall be submitted at the
wire center level or census block as appropriate.”

Therefore, this document describes the Company’s progress report on the five-year plan,
pursuant to 47 C.F.R. §54.313(a)(1), including a map explaining the Company’s progress
towards meeting deployment targets, the amount of universal service support received, how
support was used to improve service quality, coverage, or capacity, and an explanation
regarding any network improvement targets that have not been fulfilled in the prior calendar
year. The information regarding the total amount of universal service support received is
broken out separately by the amount spent on capital expenses and the amount spent on
operating expenses.

The Company is one hundred percent compliant with the minimum broadband speed standard
of 10 Mbps downstream and 1 Mbps upstream (“10/1 Mbps”) adopted by the FCC in December
2014.

QUANTIFICATION OF AMOUNT OF USF SPENT ON CAPITAL VERSUS OPERATING EXPENSES:

Line 114 of Form 481 requests a quantification of how much USF was received for the
Company’s service area and that the amount be broken out separately by the amount spent on
capital expenditures and the amount spent on operating expenses. For the period January 1,
2015 through June 17, 2015, the Company is expected to receive $259 Thousand in federal USF
revenue, including High Cost Loop Support (“HCLS”), Interstate Common Line Support (“ICLS”)
and Connect America Funds (CAF”) which was used approximately $10 Thousand for capital
expenditures and $249 Thousand to cover a portion of the Company’s operating expenses.
Please note that since the instructions were to provide data up to the filing date of the Form
481, these numbers are estimates since the general accounting books of the Company are not
closed as of the date of this filing.



Bretton Woods Telephone Company, Inc.
Line 112 — Five-Year Service Quality Improvement Plan (Cont’d)

QUANTIFICATION OF AMOUNT OF USF SPENT TO IMPROVE SERVICE QUALITY, SERVICE
COVERAGE AND SERVICE CAPACITY:

Line 115 of Form 481 requests that the progress report specify how much USF support was
used to improve service quality, at the wire center level or census block, as appropriate. Line
116 of Form 481 requests that the progress report specify how much USF support was used to
improve service coverage, at the wire center level or census block, as appropriate. Line 117 of
Form 481 requests that the progress report specify how much USF support was used to
improve service capacity, at the wire center level or census block, as appropriate. The Company
continues to improve service quality in numerous ways such as increasing the bandwidth to the
cloud, as needed, or installing new equipment where required. However, since 100% of our
customers can receive 10/1 Mbps, the vast majority of our capital expenditures are very
specific based on customer requests including installing new customers to our network.

COMMUNITY ANCHOR INSTITUTIONS:

Lines 3011 and 3012 of the Form 481 requests per 47 C.F.R. § 54.313(e)(ii), the number, names,
and addresses of community anchor institutions to which the ETC began offering broadband
service in the preceding calendar year. The Company already provides broadband service to all
of the community anchor institutions in the serving area. If the community anchor institution
requests increased bandwidth, the Company works with the institution to determine and
supply the broadband service that best fits the needs of the institution. No new community
anchor institutions received broadband service from the Company in the preceding calendar
year.

CONCLUSION:

The Company is able to provide 10/1 Mbps to all of its customers. Further improvements will
continue towards increased speed, capacity and quality of service in our service territory;
however, the Company is 100% in compliance with the minimum broadband speed standard
set by the FCC in December 2014.
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File name: 120038nh510.pdf

Bretton Woods Telephone Company, Inc.
Compliance with Service Quality Standards and Consumer Protection

As required in 47 C.F.R. § 54.313(a)(5) for High-cost Recipients, the following is a detailed
description of how the Company complies with Service Quality Standards and Consumer Protection
Rules.

SERVICE QUALITY STANDARDS: The Company abides by the State Commission’s requirements for
telephone utility equipment and facilities published in the New Hampshire Public Utilities
Commission “PUC 400 Rules for Telephone Service” Part 406. All required reporting is done with
the Company in full compliance of the requirements shown in Exhibit A .

CONSUMER PROTECTION RULES:

The Company abides by the State Commission’s requirements for Consumer Protection published in
the New Hampshire Public Utilities Commission “PUC 400 Rules for Telephone Service” Part 405. All
required reporting is done with the Company in full compliance of the requirements shown in
Exhibit A .

The Company developed and implemented a Customer Proprietary Network Information (“CPNI”)
Compliance Manual and has appointed a CPNI Compliance Officer. Annually, the Company requires
all employees to certify that they have reviewed and understand the CPNI Compliance Manual and
that they understand that any violation of the Company’s CPNI procedures may result in disciplinary
action up to and including dismissal. The Company files an annual report with the Federal
Communications Commission (“FCC”) certifying compliance with the FCC’s CPNI rules.

The Company also developed and implemented an Identity Theft Prevention Program Manual and
has appointed a Red Flag Coordinator. Annually, the Company requires all employees certify that
they have reviewed and understand the ldentity Theft Prevention Program Manual. Further,
employees must certify that they understand that any violation of the Company’s identity theft
prevention procedures may result in disciplinary action up to and including dismissal.



Exhibit A
NEW HAMPSHIRE PUC 400 RULES FOR TELEPHONE SERVICE

PART PUC 406 - TELEPHONE UTILITY EQUIPMENT AND FACILITIES:

PUC 406.01 Construction, Installation and Maintenance of Physical Plant:

a. Telephone utilities shall construct, install and maintain their plant, structures, equipment,
and lines in accordance with the National Electrical Safety Code, 2012 edition, see appendix B.

b. Telephone utilities shall construct, install and maintain their plant, structures, equipment,
and lines to prevent interference with service furnished by other carriers and by other public
service facilities, such as cable, fire alarm, electric, water, sewer, gas, or steam facilities.

PUC 406.02 Emergency Operations: ELECs and ILECs shall adopt generally accepted best industry
practices or otherwise make reasonable provisions to:

a. Meet emergencies and storm restoration requirements for poles, conduits, ducts, pipes, pole
attachments, wires, cables, and related plant and equipment located within public rights-of-
way and on, over, or under state lands and water bodies;

b. Ensure that their facilities remain safe and adequate in the event of cyber-attacks;

c. Ensure that their facilities remain safe and adequate under emergency circumstances and
other foreseeable adverse conditions; and

d. Conform with federal regulations regarding disaster preparedness.

PUC 406.03 Significant Facility Disruption:

a. ELECs and ILECs shall report significant facility disruptions by e-mail notification to
TelOutages@puc.nh.gov within 120 minutes of occurrence.

b. The e-mail notification sent pursuant to (a) above shall accept reply messages from the
commission.

c. Inthe event the ELEC or ILEC does not receive confirmation of receipt of the e-mail from the
commission, it shall place a call to the commission’s main number to report the significant
facility disruption.

d. ELECs and ILECs shall report significant facility disruptions in writing to the commission on
Form T-5 Facility Disruption Report as described in PUC 409.05, which shall be filed within 10
days of the disruption.

PART PUC 405 — CONSUMER PROTECTION:

PUC 405.01 Notices to Customers:

a. Unless otherwise specified, any notice to customers required by these rules shall:

1. Include the company name and relevant contact telephone number;



2. Be provided:
l. In a separate mailing;
I. As a bill insert; or
[l By clear and conspicuous notice printed on the customer’s bill; and

3. Be sent separately from communications that would otherwise include only
promotional materials.

b. Notices pursuant to this section may be delivered electronically to those customers who
have elected to receive bills and notices electronically.

c. Electronic delivery pursuant to (b) above shall not include posting a notice on a publicly
available website without direct notification to the customer pursuant to this section.

PUC 405.02 Slamming Prohibited:

a. ELECs and ILECs shall comply with RSA 374:28-a and FCC slamming regulations, 47 C.F.R.
§64.1100-1170 and 1190.

b. If, after notice and opportunity for hearing, the commission finds that an ELEC or ILEC has
switched a customer’s selection of carrier without authorization, the ELEC or ILEC shall be
subject to an administrative fine, not to exceed $2,000 per offense, pursuant to RSA 374:28-
a,ll.

c. After notice and opportunity for hearing, the commission shall withdraw any authorization
granted to an ELEC or ILEC found to have engaged in flagrant and repeated slamming in
violation of RSA 374:258-a.

d. A transfer of customer base pursuant to Puc 405.03 shall not construe slamming.

PUC 405.03 Transfers of Customer Base:

a. Inconnection with any transfer of customer base in which the acquiring carrier is a
telephone utility, the acquiring carrier shall file with the commission the following
documents:

l. A copy of the letter notification and any subsequent notices of changed information
submitted to the FCC pursuant to 47 C.F.R. § 64.1120¢€, to be filed at the same time
of submission to the FCC; and

. Form T-4 Transfer of Customer Base Report as described in Puc 409.04, to be filed 30
days prior to the occurrence of the transfer of customer base.

b. In connection with any transfer of customer base in which the acquiring carrier is not a
telephone utility, the selling or transferring carrier shall file with the commission the
following documents:

l. A copy of the letter notification and any subsequent notices of changed information
submitted by the acquiring carrier to the FCC pursuant to 47 C.F.R. § 64.1120¢€, to be
filed within 3 days of submission to the FCC; and



. Form T-4 Transfer of Customer Base Report as described in Puc 409.04, to be filed 30
days prior to the occurrence of the transfer of customer base.

PUC 405.04 Cramming Prohibited:

a. For purposes of this section:

l. “Cramming” means a submission or inclusion of unauthorized, misleading, or deceptive
charges for products or services on a customer’s utility bill. Cramming does not include
charges required or explicitly authorized by law;

Il. “Billing aggregator” means a person, other than a service provider, who forwards a
charge for a product or service offered by a service provider to the utility company for
billing to the customer; and

[l “Service provider” means a person that offers a product or service to a customer and
directly or indirectly sends the billable charges or credits to the utility company for billing
to the customers.

b. Telephone utilities shall not disconnect voice service based on a customer’s failure to pay
disputed charges from billing aggregators or service providers.

PUC 405.05 Number Portability Notice: Before terminating any customer’s telephone service for any reason

other than customer request or customer non-payment of amounts billed for prior services rendered, ELECs
providing local service and ILECs shall provide at least 10 days’ notice to the customer. This notice shall
include a description of the process by which the customer may transfer the telephone number to another
provider.

PUC 405.06 Complaints: The commission shall accept and resolve complaints from telephone utility
customers regarding alleged violations of the requirements of Puc 405.01 through 405.05.



File name: 120038nh610.pdf

Bretton Woods Telephone Company, Inc.
Line 610 — Functionality in Emergency Situations

As required in 47 C.F.R. § 54.313(a)(6) for all high cost recipients, which includes the Company,
and as set forth in 47 C.F.R. § 54.202(a)(2), the following provides a detailed description
demonstrating that the Company has the ability to remain functional in emergency situations,
including a demonstration that 1) it has a reasonable amount of back-up power to ensure
functionality without an external power source, 2) is able to reroute traffic around damaged
facilities, and 3) is capable of managing traffic spikes resulting from emergency situations.

OVERALL RESPONSE TO EMERGENCY SITUATIONS: The Company has a comprehensive
disaster recovery plan (also called a “continuity plan”) that was developed and implemented for
the Company specifically to deal with emergencies. It has detailed, specific steps that are to be
taken for each type of emergency.

POWER: In order to function in an emergency, the Company has a combination of batteries
and emergency generators. Permanent locations have emergency generators with fuel tanks.
The company’s central offices have automatic stand-by generators to run the entire offices. The
digital loop carrier (“DLC”) sites also have battery back-up.

REROUTING TRAFFIC AND REDUNDANCY: The network was designed with redundancy
wherever possible. Where it is not redundant, the Company has the ability to redirect most
backbone traffic. In cases where there is no redundancy it is geographically impracticable to
build. For example, the loop to the customer location is typically not redundant, especially for
residential customers. This is because it would not be cost effective to build totally separate
facilities for the “last mile” to the customer.

MANAGING TRAFFIC SPIKES: The Company realizes that when a catastrophe happens,
everyone immediately tries to contact friends and family to make certain they are all right. The
Company has designed the network to have excess capacity on its backbone network. For
example, on Mother’s Day, the company handles traffic without the customer receiving the “All
Trunks Busy” message which demonstrates the Company’s ability to handle peak traffic spikes.



File name: 120038nh1010.pdf

Bretton Woods Telephone Company, Inc.
Line 1010 — Voice Services Rate Comparability

As required in 47 C.F.R. § 54.313(a)(10), any recipient of high-cost support shall provide a letter
certifying that the pricing of the company’s voice services is no more than two standard
deviations above the applicable national average urban rate for voice services, as specified in
the most recent public notice issued by the Wireline Competition Bureau and Wireless
Telecommunications Bureau.

The following provides the Company’s support for Line 1010 -Description of Voice Service Rate
Comparability.

As of January 1, 2015, the Company charges the following fixed voices prices:

Flat Rate Residential Service $16.85
Residential State Subscriber Line Charge 0.00
State Universal Service Charge Fee 0.00
Mandatory Extended Area Service 0.00
Residential Federal Subscriber Line Charge 6.50

Total Residential Fixed Voice Charges $23.35

Since the total for residential fixed voice that the Company charges, as shown above, is below the
$47.48, which is the reasonable comparability benchmark for voice services announced by the FCC
Wireline Competition Bureau in the Public Notice released on April 16, 2015 (DA 15-470), the Company
hereby certifies that it is in compliance with 47 C.F.R. § 54.313(a)(10).



Bretton Woods Telephone Company, Inc. Lifeline Terms and
Conditions

The Lifeline Service Program (Lifeline), sponsored by the FCC is a program designed to maintain and preserve
universal service by providing a reduction in the price of basic residential exchange service to qualifying
low-income customers.

1. Lifeline Discounted Service
This service provides a flat rate federal discount of $9.25, consisting of a $6.50 reduction of the Federal
Subscriber Line Charge and a $2.75 reduction in the monthly rate for local exchange telephone service.
Lifeline reductions are applied to one residential telephone line per household per month at the customer’s
primary residence. Qualified customers may choose any type or grade of local telephone service, including
bundled services that are normally offered by the Company. The Company's voice lifeline plan includes
unlimited local minutes-of-use within the toll-free calling area. The Company's voice lifeline plan does not
include any free minutes-of-use for toll unless a "bundled minutes" package is chosen.

2. Toll Limitation Service (TLS)

Voluntary TLS support allows eligible Lifeline consumers who wish to avoid incurring long distance fees to
choose toll blocking or toll control at no cost.

3. Regulations
These services are restricted to low income residential customers. To qualify for Lifeline service a customer
must certify and provide documentation as income eligible. For a consumer to be eligible under the income
requirements, the consumer’s household income as defined in §54.400(f) of the FCC Rules must be at or
below 135% of the Federal Poverty Guidelines for a household of that size or a recipient of benefits from
any one of the following federal assistance programs:

o Low-Income Home Energy Assistance Program (LIHEAP)

o Federal Public Housing Assistance or Section 8

o Medicaid

o Supplemental Nutrition Assistance Program (SNAP), formerly known as Food Stamps
> Supplemental Security Income (SSI)

> Temporary Assistance for Needy Families (TANF)

o National School Lunch / Free Lunch Program (NSL)

4. The Lifeline discount is effective upon receipt and processing of a completed form of eligibility, including
documentation indicating that the household income meets the eligibility standards established above. If
the form is not returned, no further action is taken by the Company to establish eligibility. The Company, in
coordination with appropriate agencies and the Lifeline Customer, will require Lifeline customers to be
re-certified on an annual basis or at any time the qualifying criteria for the customer changes. Lifeline
customers will need to certify that they continue to be eligible to receive these Lifeline benefits and that
they are not receiving benefits from another company. If a customer is identified as being ineligible, the
customer will be notified that unless the information is shown to be in error, the Lifeline discount will be
discontinued. If the Telephone Company discovers that conditions exist that disqualify the recipient of
Lifeline Service, local service will be billed at the full rate. The customer will be billed retroactively either to
the date Lifeline Service commenced or the date the recipient no longer qualified for the service, not to
exceed twelve (12) months.

5. Recipients of Lifeline Service must notify the Telephone Company when they no longer qualify for Lifeline
Service. Upon receipt of the notification, the Telephone Company will discontinue Lifeline Service.



File name: 120038nh3010.pdf

Bretton Woods Telephone Company, Inc.
Line 112 — Annual Progress Report on Five-Year Service Quality Improvement Plan

As required in 47 C.F.R. § 54.313(a)(1), this document provides the Company’s annual progress
report on the five-year service quality improvement plan filed in 2014 with the Form 481 that
described the proposed improvements and/or upgrades over the next five years to the
applicant’s network throughout the Company’s service area.

We realize that 47 C.F.R. § 54.313(a)(1) specifies that recipients should submit “[a] progress
report on its five-year service quality improvement plan pursuant to § 54.202(a), including
maps detailing its progress towards meeting its plan targets, an explanation of how much
universal service support was received and how it was used to improve service quality,
coverage, or capacity, and an explanation regarding any network improvement targets that
have not been fulfilled in the prior calendar year. The information shall be submitted at the
wire center level or census block as appropriate.”

Therefore, this document describes the Company’s progress report on the five-year plan,
pursuant to 47 C.F.R. §54.313(a)(1), including a map explaining the Company’s progress
towards meeting deployment targets, the amount of universal service support received, how
support was used to improve service quality, coverage, or capacity, and an explanation
regarding any network improvement targets that have not been fulfilled in the prior calendar
year. The information regarding the total amount of universal service support received is
broken out separately by the amount spent on capital expenses and the amount spent on
operating expenses.

The Company is one hundred percent compliant with the minimum broadband speed standard
of 10 Mbps downstream and 1 Mbps upstream (“10/1 Mbps”) adopted by the FCC in December
2014.

QUANTIFICATION OF AMOUNT OF USF SPENT ON CAPITAL VERSUS OPERATING EXPENSES:

Line 114 of Form 481 requests a quantification of how much USF was received for the
Company’s service area and that the amount be broken out separately by the amount spent on
capital expenditures and the amount spent on operating expenses. For the period January 1,
2015 through June 17, 2015, the Company is expected to receive $259 Thousand in federal USF
revenue, including High Cost Loop Support (“HCLS”), Interstate Common Line Support (“ICLS”)
and Connect America Funds (CAF”) which was used approximately $10 Thousand for capital
expenditures and $249 Thousand to cover a portion of the Company’s operating expenses.
Please note that since the instructions were to provide data up to the filing date of the Form
481, these numbers are estimates since the general accounting books of the Company are not
closed as of the date of this filing.



Bretton Woods Telephone Company, Inc.
Line 112 — Five-Year Service Quality Improvement Plan (Cont’d)

QUANTIFICATION OF AMOUNT OF USF SPENT TO IMPROVE SERVICE QUALITY, SERVICE
COVERAGE AND SERVICE CAPACITY:

Line 115 of Form 481 requests that the progress report specify how much USF support was
used to improve service quality, at the wire center level or census block, as appropriate. Line
116 of Form 481 requests that the progress report specify how much USF support was used to
improve service coverage, at the wire center level or census block, as appropriate. Line 117 of
Form 481 requests that the progress report specify how much USF support was used to
improve service capacity, at the wire center level or census block, as appropriate. The Company
continues to improve service quality in numerous ways such as increasing the bandwidth to the
cloud, as needed, or installing new equipment where required. However, since 100% of our
customers can receive 10/1 Mbps, the vast majority of our capital expenditures are very
specific based on customer requests including installing new customers to our network.

COMMUNITY ANCHOR INSTITUTIONS:

Lines 3011 and 3012 of the Form 481 requests per 47 C.F.R. § 54.313(e)(ii), the number, names,
and addresses of community anchor institutions to which the ETC began offering broadband
service in the preceding calendar year. The Company already provides broadband service to all
of the community anchor institutions in the serving area. If the community anchor institution
requests increased bandwidth, the Company works with the institution to determine and
supply the broadband service that best fits the needs of the institution. No new community
anchor institutions received broadband service from the Company in the preceding calendar
year.

CONCLUSION:

The Company is able to provide 10/1 Mbps to all of its customers. Further improvements will
continue towards increased speed, capacity and quality of service in our service territory;
however, the Company is 100% in compliance with the minimum broadband speed standard
set by the FCC in December 2014.
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